
Information Services

To request assistance – 1-800-332-2667 or 615-532-4812
Questions about the workers’ compensation laws or rules
Injured employees that need assistance or have questions about the law.
Employers or insurance carriers that need assistance or have questions about the law.

To obtain the name and address of the Insurance Carrier for Employers
Telephone: 615-532-1301
Fax request to 615-532-5929

To request copies of a workers’ compensation file
Note:  A workers’ compensation file is protected by law; however, the injured employee,
the employer and insurance carrier at the time of the injury or the attorneys for these
parties may obtain a copy of the file upon written request.
Telephone:  615-532-9545
Fax:  615-532-1942.

Requests for Work History Information (Prior work injuries) – An employer may in writing inquire
of the Division to determine whether a job applicant has responded truthfully concerning any prior
work injury.

Telephone:  615-532-9545
Fax:  615-532-1942.

State File Numbers
To obtain the state file number for a specific injury  - 532-1456 or 741-5173

EDI - Electronic Filing of Coverage or Claim Forms - 615-532-2731

Drug Free Work Place - 615-532-1321 or 615-253-2050.

Case Management - 615-532-1325 or 615-532-1326


